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Abstract

Medical tourism, as a subset of health tourism and as an industry with huge potential,
plays a key role in the sustainable development of the health tourism industry as a
link that connects medical and tourism sectors. The present study aimed to explore
factors affecting the development of medical tourism in Isfahan. This is an applied
study that employs a descriptive-analytical research method. Data was collected
using library analysis and survey method (questionnaire). The data-gathering
approach was an interactive expert-oriented technique. Data analysis was conducted
using both qualitative and quantitative research methods (mixed method). The
statistical population consisted of 35 specialists, professionals, and faculty members
in Isfahan active in the field of tourism and medical tourism selected using a
snowball sampling technique. The Delphi method was employed to collect data and
SPSS and SmartPLS software were used for data analysis. The research results
suggest that at 95% CI, the main analysis constructs were as follows: facilities and
equipment: 99%; culture (political, organizational, and public): 95%; information
and communication technology (ICT), advertisement and marketing: 89%; planning
and development: 87%; service quality: 80%; and cost and insurance: 65%.

1. The article is extracted from the thesis submitted by the first author to University of
Isfahan, Iran.
2. Corresponding Author: Email: a.zangiabadi@geo.ui.ac.ir

M©2024 The author(s). This is an open access article under the CC BY license:

https://creativecommons.org/licenses/by/4.0/

How to cite this article: Abolhasani, F., zangiabadi, A. and Jabbari, A. (2024). Evaluating
the Indicators Effective on Medical Tourism Development in Isfahan Metropolis Using
Structural Equation Modeling. Journal of Geography and Regional Development, 22(3), 99-
127. doi: 10.22067/jgrd.2023.82554.1290



https://creativecommons.org/licenses/by/4.0/
https://creativecommons.org/licenses/by/4.0/
mailto:a.zangiabadi@geo.ui.ac.ir

Journal of Geography and Regional Development Vol 22, No. 3 (2024) — Serial Number 48

Moreover, the overall model of the study had a high goodness of fit (GoF) and could
be generalized to similar communities (other analogous metropolises). In this study,
the value of SRMR for analyzing determinants of the development of medical
tourism in the Isfahan metropolis was 0.061, and the NFI of the model was 0.908,
which suggests a desirable GoF. Finally, it is recommended to evaluate the medical
tourism service supply chain and its associated problems, formulate a comprehensive
medical tourism plan in the Isfahan metropolis, and develop and implement new
marketing and advertising strategies to draw medical tourists to Isfahan.
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