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Explaining the Conceptual Model of Stakeholder Conflict

Management in Urban Land Use Process Using grounded. Theory

abstract

The presence of various actors in the field of urban planning and the lack of sufficient attention and
diligence of planners in the field of optimal land use planning |, potentially leads to conflict between
actors and consequently the non-realization of land use plans. in lIran, the planning system and
consequently urban development plans in terms. of recognizing.the interests of various actors, conflicts
between their interests , direction and management of the above interests have confronted fundamental
shortcomings. The main purpose of this article is-to present-a conceptual model of conflict
management of actors' interests in the process of urban land Use planning.This study is a qualitative
research and the grounded theory:method has been used in this research. Due to analyze the qualitative
data ,"metha analaysis_method" and *“grounded theory" have been used together. The data collection
in this reaserch ‘is based on.Documentary based research and semi-structured interviews.Nvivo
software was used for qualitative data analysis and coding .Based on documentary studies and the use
of meta-analysis methad, the initial conceptual model of conflict management of actors in the urban
land use process was presented. The components of value conflict consist of economic conflict,
procedural conflict (inter-organizational synergy), conflict of public and private interests, participation
avoidance and organizational conflict are introduced as the basic conceptual model. Grounded Theory
is used To Explanation the component of the final conceptual model .Based on the interview
questions, 467 referrals were submitted. By multiple revisions and merge of codes based on their
similarity and during several stages of data summarization, 40 initial codes were extracted.
Considering the components presented in the conceptual model, interview questions were developed

and after summarizing the data, the final conceptual model was presented.

Conflict management,urban actors, urban land use, grounded theory
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