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Abstract

Shopping tourism serves as an economic-social phenomenon that plays a
significant role in the economic development of tourist destinations. This type of
tourism is not only deemed as an economic activity but also as a part of the travel
experience. Shopping tourism is recognized as a combination of two global
industries: tourism and retail. It describes purchasing at various travel destinations
acting as a driving force for generating employment, income, and both direct and
indirect benefits. This research aims to model the shopping pattern of pilgrims and
tourists residing in 3- and 5-star hotels in Mashhad. This is an applied study that uses
a descriptive-analytical method. For the descriptive section, central tendency-
dispersion indices, and for the inferential section, structural equations were used.
The statistical population consisted of the religious tourist population in Mashhad,
(n=31,188,664 people). Of this figure, 9,792,252 people stayed in 3-star hotels and
776,552 people stayed in 5-star hotels. A sample of 380 people was selected using
the Cochran method. The data analysis was conducted using SPSS and Amos
software. The findings suggest that psychological factors are explained by 43%
through social and cultural indices and they are one hundred percent influenced by
three underlying factors, i.e. marketing mix factors (price, distribution and product),
and cultural-social and individual factors. The results show that tourism
development should be informed by a comprehensive planning process that is
tailored to the consumption needs and purchasing patterns of pilgrims and tourists to
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improve the quality of travel, the tourist-friendliness of the city, and ultimately
higher number and quality of pilgrim trips.
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