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Abstract

Despite the proven benefits of electronic cities, its realization faces a plethora
of challenges. For this reason, many Iranian cities, including Abdanan, have failed
to comply with the standards of the electronic city. In this regard, this research seeks
to identify and analyze the obstacles and challenges to the realization of the
electronic city of Abdanan. This is an applied study that adopts a qualitative-
quantitative method. In the qualitative section, theoretical saturation was reached
through interviews with a sample of 5 experts who were selected using purposive
sampling method. In the thematic analysis, four indices (individual, normative-
social, technological and organizational) were identified. Using the purposive
sampling, 50 experts were selected. The sub-criteria were then prioritized based on
the structural-interpretive modeling of ISM. The results of interpretative structural
modeling showed that among the obstacles to the realization of the electronic city in
Abdanan, normative-social and technological obstacles posed the highest and lowest
challenge, respectively, thus exerting the most and the least impact on the realization
of the electronic city in Abdanan. Moreover, the results suggested that all sub-criteria
of obstacles are among linked variables with a high power of influence and
dependence. To help the realization of the electronic city in Abdanan, it is suggested
to hold practical trainings by drawing on media capacities, organize various seminars
and conferences in the city, develop automations of government bodies, improve
bandwidth and reduce the costs of the Internet for people.
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1. Final Reachability Matrix
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