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Abstract

AbstractGovernments worldwide implement various programs and policies to provide
housing for low-income groups. The Mehr Housing Program stands out as one of the most
significant and extensive urban housing initiatives ever executed in the planning history
of Iran. The success of this program inherently depends on the level of satisfaction among
its residents. Residential satisfaction is a critical metric for evaluating the quality of the
built environment; indeed, a high-quality environment fosters satisfaction through its
specific attributes. Numerous studies have investigated residential satisfaction in Mehr
housing, each focusing on distinct dimensions and yielding varied findings. Consequently,
given the diversity of methodologies and outcomes, there is a clear need for a
comprehensive and integrated analysis. To address this gap, the present study aims to
evaluate the overall satisfaction levels of citizens living in Mehr housing units to provide
a holistic picture of the program's success. Employing a descriptive-analytical method
with a meta-analysis approach, the statistical population comprises research articles
published between 2012 and 2023 (1391-1402 AH) focusing on satisfaction with Mehr
housing. The meta-analysis results indicate that the highest levels of dissatisfaction were
associated with the physical dimension (56%), facilities and infrastructure (54%), and
services and equipment (46%), respectively. Conversely, the highest satisfaction levels
were recorded for security (38%) neighborhood relations (33%), and economic factors
(28%). Overall, the findings demonstrate that the Mehr Housing Program has failed to
achieve satisfactory residential fulfillment among its occupants.

Keywords: Mehr Housing, Satisfaction, Iran, Meta-Analysis.
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